
Taking important steps to help heal our  
ozone layer.  

As part of a worldwide effort to protect the Earth’s 
ozone layer, the EPA has begun the phaseout of  
R-22 refrigerant. 

R-22 is a hydrochlorofluorocarbon (HCFC), the 
most commonly used refrigerant in air conditioning 
equipment. It is one of the substances known to 
have depleted the Earth’s protective ozone layer and 
actually created an “ozone hole” over the South Pole. 

For this reason, the production and use of R-22 is 
being phased out, and new equipment will use 
ozone-friendly alternative refrigerants such as R-410A  
(including trade names Puron®, Suva® 410A® and 
Genetron AZ-20®). This transition is an important step 
to ensure the recovery of our ozone layer.

A gradual, step-wise transition allows  
the industry to change naturally. 

The most important thing to note is that the R-22 
phaseout won’t be abrupt, but will allow adequate 
time to switch to ozone-friendly refrigerants as part 
of normal equipment replacement. R-22 systems can 
continue to be used but since no new ones will be 
produced, they will naturally phase out. 

As of January 1, 2010, all new air conditioning 
equipment manufactured in or imported into the United 
States must use R-410A or another ozone-friendly 
alternative. However, units made prior to this date can 
still be used, maintained and repaired with R-22. 

AHS®, the country’s leading home warranty company, 
is committed to helping our customers avoid costly 
repairs or replacements to many of their home system 
components and appliances with affordable home 
warranty coverage. 

We’re also dedicated to offering our customers the 
information they need to make smart choices—for their 
homes, for their families and for our planet. 

The information in this brochure is provided to help 
you understand the new EPA regulations put in place 
to combat the threat to the Earth’s ozone layer and to 
help you make the right decisions concerning your air 
conditioning system. 

For more information  
visit info.ahswarranty.com/R-22  
or call 1-800-735-4663
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Most equipment in service now can still be 
used without modification. As the phaseout 
continues, refrigerant and repair parts will 
become more scarce and R-410A equipment 
will become increasingly common. This 
means that most R-22 units will be replaced 
by R-410A units at the end of their useful life.

See complete details of the R-22 phaseout on 
the next page.

Ahs® home Warranty customers 
are covered for the R-22 phaseout. 

American Home Shield® has taken the stand 
to cover our customers from the effects of  
the R-22 phaseout. American Home Shield 
will continue to provide coverage for all  
our customers.

Since R-22 refrigerant is being phased out 
gradually, American Home Shield will  
continue to repair and replace with R-22  
parts and systems until they are no  
longer available.

When the current supply of R-22 related parts 
and systems has depleted and it is necessary 
to replace with a R-410A refrigerant system, 
American Home Shield will cover the cost to 
replace the air conditioner and modifications 
necessary by the transition from R-22 to 
R-410A refrigerant.

© 2010 American Home Shield Corporation and its licensed 
subsidiaries. All rights reserved.



how the R-22 phaseout affects air conditioning repair and replacement.

2010 2015 2020

R-22 equipment can continue to be repaired 
and maintained with R-22 refrigerant.

R-22 systems cannot use R-410A refrigerant without 
significant and often cost-prohibitive modifications 
to the equipment.

R-22 refrigerant is available for servicing existing units only. 
Service and maintenance will probably be more expensive and  
less convenient. 

Most R-22 systems are nearing the end of their useful life.  
Expensive, scarce parts and limited refrigerant supplies will make 
replacing the system with an R-410A unit the best solution in  
most cases. 

Ahs handles repair and  
replacement of R-22 equipment. 

AHS Home Warranty customers can count on service 
to their covered equipment to be in compliance with 
the EPA’s R-22 phaseout standards.

•  AHS will continue to use R-22 parts and refrigerant 
to service R-22 air conditioning systems as long as 
they are available and remain a timely and  
cost-effective solution.

•  When AHS determines that an air conditioner must 
be replaced, AHS will continue to replace it with an 
R-22 refrigerant system until these systems are no 
longer available. When we replace an R-22 system 
with an R-410A system, AHS will cover the cost to 
replace the system and the modifications needed 
for the transition from R-22 to R-410A according to 
local code regulations.

see the air conditioning section of your  
Ahs contract for complete details.

R-22 equipment can no longer be manufactured or 
imported. However, existing R-22 air conditioners 
can be installed as long as they are available. 

R-410A air conditioners are now  
being manufactured.

Availability of replacement R-22 equipment (built before 2010) is 
likely to be low. 

R-410A (or alternative ozone-friendly refrigerant) is now the 
standard for new air conditioning equipment.

Air conditioning equipment using R-410A (or alternative) is 
now nearly universal. 

By 2020, the amount of R-22 emitted into the atmosphere has 
dropped significantly, giving our ozone layer the chance to recover.
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R-22 refrigerant and parts are widely 
available for existing equipment, but  
no new R-22 air conditioning equipment 
can be manufactured  
or imported. 

The production, import and use all hcFcs, 
except for continuing servicing needs of 
refrigeration equipment will be banned.

R-22 production and import to the U.s. is 
entirely banned. only recycled, reclaimed or 
stockpiled quantities of R-22 will be available 
for servicing the few R-22 air conditioners still 
in use.


